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History of Quality Assurance in Latvia

1995-2013
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Mission and main tasks

Quality agency for higher education is trustful and internationally
recognized, it contributes to the continuous quality enhancement of
higher education in Latvia and takes active role in quality assurance
processes of the European and global higher education area

» Assessment procedures
» Experts trainings

» 8eminars/ conferences for the higher education institutions and other
stakeholders

Thematic analysis

Involvement in the development of the national legislation on higher
education

International activities
Reliable and publicly available information



International Cooperation
= Furopean Association for Quality Assurance in Higher Education
(ENQA) - from 2015 affiliate and since 2018 full member
— = |nternational Network for Quality Assurance Agencies in Higher
ENQA Education (INQAAHE) — member since 2015

» Central and Eastern European Network of Quality Assurance Agencies
|NQAAH in Higher Education (CEENQA) — member since 2016 and in 2018
NNNNNNNNNNNNNNNNNNNNNNN elected in the board

AGENCIES IN HIGHER EDUCATION

TSN
WA

/AN | CENTRAL AND EASTERN EUROPEAN NETWORK
/ L OF QUALITY ASSURANCE AGENCIES IN HIGHER EDUCATION

» Furopean Consortium for Accreditation (ECA) — member since 2017
» CHEA International Quality Group — members since 2018
= Balfic network of quality assurance agencies

= Nordic Quality Assurance Network in Higher Education (NOQA)




Assessment procedures

Hi
Accreditation
of HEI

7 experts

Student
representative

= Afleast 2 foreign
experts

+ Observers (students,
labour union, councll
of higher education)

Accreditation of
study direction

(group of study programmes)

5 experts
* Student representative

®* Labour market
representative

* Atleast 1 foreign expert
+ Observers

(students, labour union,
committee)

+ Observers (students, labour

Licensing of study
programme

3 experts

One expert from
academic field

One expert with
experience in labour
market

Student representative

union, committee)



On international
level

The Framework for Assessment Procedures

Standards and guidelines for quality assurance in the
European Higher Education Area (ESG

On national level

Law on Institutions of Higher Education
Regulations by the Cabinet of Ministers

On organisational
level

Strategic documents
Assessment methodologies (describe the procedure)

Assessment guidelines (describe the structure for self-
assessment reports and experts reports)




General Steps of Procedures

1. Self-assessment process
Submission of the application and self-assessment report
Review of the documents by the Agency

S

omposing the experts group
Visit of the experts group

Joint report of the experts group
Comments by HElI on the factual errors
Decision by the Committee (with the HEI present)
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Follow-up procedures




HEI - Criteria Study direction (SD) - criteria Study programme licensing - criteria
Aims and objeclives of the

HEL ts 2 The relevance, aims and objectives of SD Resources and provision of the
K1 - s""‘;‘l"‘:ge"‘e and its relevant SP as a whole and their study Justification of the creation of
y < K1 | clarity, atainability, and compliance with I the study programme and
= |Infrasuucture and material the general strateg:;cE :!evelopment of the comgxgnﬂv;té gt'rlgtg‘e sot;%edggftlon
and technical provision ' g9y
2 K4 Resources and provision of the 1
i st sludy direction Resources and provision of the
Resources and provision of the n study programme
K4 Staff ! K11 | | study programme
K5 Internal quality assurance The effectiveness of the intemnal quality
system K3 assurance system
Study organisation and . o Management of the study
K6 management K2 The management of the study direction I programme
Science research and : .
K7 artistic craation K5 Science, research and artistic creation
i Compliance with the . Employment opportunities ofthe =~ ——————— Employment opportunities of the
irequtfementsr:;tthe labour K12 graduates of the study programme v graduates
ma
Ko International cooperation e Cooperation and internationalization
and internationalization
K10 Activities of students’ self- T Activities of students’ self-governance
governance
Ki1 Support systems for Ka Cooperation and internationalization
students
The implementation of the
K8 recommendations provided within the
previous accreditation of the SD or
licensing of SP
The reciprocal compliance between the
name of SP, the degree to be
Ko acquired professional qualification or

degree and professional qualification, W ” Content and implementation



K1

K2

K3

K4

K5

KE

K7

K8

Informatlon/ criterla for the study
direction

The relevance, aims and objectives of the
studydirection and its relevant study
programmes as a whole and their o

Assessment criterla of the study programme
(for each relevant study programme of the study direction)

If more than half of the relevant 5P
of 5D are evaluatedas “poor” in the

clarity, attainability, and compliance with the criterion K9, then the evaluation of : :
general strategic development of the HEI 5D in the criterion K1 can not be The reciprocal compliance between the
higher than “average”. name of thec study programme, thg deglee
to be acquired, professional qualification
N or degree and professional qualification,
The management of the study direction aims and ohjectives, and terms of
If more than half of the relevant admizssion
[~ E i
The effectivensss of the intemal quality uP“c:fea;;ee:ir;!u%a& ;Smpﬁ?: "
assurance system evaluation of SD in the criterion
K2 can not be higher than
. o “average”.
Rezourcezand provizion of the study direction % The content of studies

Scientific research, and, if the study direction
“Ans” is assessed — also anistic creation

Cooperationand interationalization

1

if mare than half of the relevant SP
of 5D are evaluatedas “poor” in the
criterion K11, then the evaluation of
S0 in the criterion K4 can not be
higher than“average®.

Activitiesof students’ seli-governance

The implementation of the recommendations
(if such had been given) provided for
aparticular study programme within the
previous accreditation of the study directioni(if
such had been conducted) or licensing of a
study programmes

Resources and provision of the study
programme

If more than half of the relevant
5P of 50 are evaluated as “poor”
in the criterion K12, then the
evaluation of D in the criteron
K& can not be higher than

“average”.

Employment opportunities of the gradu#es of

the study programme

K9

K10

K11

K12



Information availability

> http://svr.aic.lv :

Results of the assessments
Self-evaluation report of higher education institution

Experts report

> www.aika.lv:

Methodologies
Guidelines
Regulatory enactments



http://svr.aic.lv/
http://www.aika.lv/

Thank you for your aitention!

jolanta.silkka@aic.lv

www.aika.lv
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